
STUDENT SATISFACTION SURVEY REPORT B.Ed Batch 2022-24

The Student Satisfaction Survey (SSS) was conducted by the Institute through online

Google forms on a scale of 0 to 4 on various dimensions. The questionnaire was set

as per the NAAC guidelines. The survey conducted online and the identity of the

student is not revealed the result of this survey is based on the response of 13 students

of (2022-24 Batch).

Survey Methodology

SOS J. N. Kaul Institute of Education, Bhimtal conducted Stu;ent Satisfaction

Survey in July 2024 for the academic session 2022-24. The survey covered all active

students where they are required to complete the Student Satisfaction Survey form

on-line. SSS was designed as per the guidelines given by NAAC. The survey

responses from 73 students were electronically tabulated for analysis and for

continual improvement to processes and systems.

About College

Heramnn Gmeiner Degree College, Bhimtal (New Name) /SOS J. N. Kaul institute

of Education, Bhimtai (Old Name) is a community project of SOS Children's

Village of India. It is situated in the foothills of Himalayas and in the heart of Bhimtal

surrounded with lush greenery. The Institute came into existence by the sincerB and

praiseworthy efforls of Padamshree Shri J. N. Kaul, President SOS Children's

Village of India in the year 2004. It is approved by NCTE and is affiliated to Kumaun

University, Nainital. The college offers professional courses like B.Ed and under

graduation programs B.A. and B. Sc. . The college building is comprised of a well-
maintained administrative block, fully furnished science laboratories, well equipped

libraries, music room and Smart Board for teaching in classes for Students.
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. Key findings from the survey

1. A high percentage of students' (9loh) satisfaction in the institute take active

interest in promoting intemship, student exchange, field visit opportunities for
students.

2. Students have expressed complete satisfaction regarding the syllabus cornpletion

(84%), preparedness of the teachers (80.5%) and communications with the students

(87.s%).

3. Students have appreciated the teachers' attitude towards teaching and fairness in
evaluation with 8 1,.5%.

4. The students have expressed satisfactiort regarding the mentorship program, skill
development program run by the college.

5. Students appreciated the teaching and implementation of learning outcome-based

curriculum which includes continuous evaluation and assessment of students

throughout 
.the 

semester. ;

6. Students agrees that the institution makes an effort to'engage students in the

monitoring,
review and continuous quality improvement of the teaching learning process,with

85.50 .

The SSS has also pointed out few grey areas where the college/ teachers/
departments do have scope for enhancement in quality of education. They are
as follows:

1. Assignment Performance should Discuss with students after Evaluation.

2. More Teaching Practices should be on academic period.

3. Need more Counsellins Service for Students in the semester.

4. Canteen Facility should be open for all the time.

5. Notes should be provided in both languages.

6. Teaching Mediurn should be bilingual. "iv['rl'<ta
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S.No. Questionnaire Score

Overall Average Score 3.38

1 How much of the svllabus was covered in the class ? 3.4

z How well did the teachers prepare for the classes ? 3.22

How wellwere the teachers able to communicate? 3.5

4 The Teacher's approach to tedching can best be described as .

5 Fairness of the internal evaluation process bv the teachers. 3.4

6 Was your performance in assignement discussed with you ? J.Z

The institute takes active interest in promoting internship,
student exchange, field visit opportunitites for students.

J./U

8
The teaching and mentoring process in your institution faciliates
you in cognitive, social and emotional growth.

J.Z

The institution providses multiplb opportunities.to learn and grow 3.4

10
Teachers inform you about your expected comeptencies,
course outcomes and programme outcomes.

J.4Z

11 Your mentor does a necesadry follow-up with an assigned task to you. 3.26

tz The teaches illustrate the concepts through examples and apllications. 3.42

IJ
The teachers identify your strengths and encourages you by providing

the right level of challeges.
3.47

14 Teachers are able to identify your weaknesses and help you to overcome them. J.JZ

The institution makes an effert to engage studnets in the monitoring,
review and continuous quality improvement of the teaching learning process.

3.42

to
The institute/teachers use student centric methods, such as
experimential learning, participative learing and problem-solving
methadologies for enhancing learning experiences.

J.4Z

4'7tt Teachers encourages you to participate in extracurricular activities. ?61

18
Efforts are made by the institiute/ teachers to inculate soft skills,

life skills and employability skills to make you ready for the world of work.
?5

10 What percentage of teachers usd ICT tools such as
LCD projector, Multimedia, etc. while teaching ?

3.22

20 The Overall quality of teaching- learning process in your institutgjs.\ery good,
/'l

3.43
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